CIRRUSDX

FedEx Instructions to Ship Samples
How do | schedule a one-time FedEx pickup with a prepaid label?

OPTION 1

e Call customer service at 1.800.GoFedEXx or 1.800.463.3339. Provide the tracking number
from the label and select Express Pickup.

e Ensure the pickup will be completed before the cut-off time for Priority Overnight shipping
(cut-off time varies, depending on location).

¢ We highly recommend recording and saving the tracking number.

OPTION 2

e Drop off your package at one of thousands of convenient locations at www.fedex.com.
o We recommend dropping off at a FedEx Shipping Center, as opposed to a third
party location, such as Walgreens. Third party locations do not have reliable
pickups from FedEx.
e Ensure you drop off your package before the cut-off time for Priority Overnight shipping.
o Cut-off times vary, depending on the specific location.
e We highly recommend recording and saving the tracking number.

NOTE: If you would like to set up recurring pickups, please reach out to your CirrusDx
Distributor.
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